Joining Instructions for Individuals


Ensure that during the booking procedure you have provided relevant medical details and
emergency contact information.



Ensure that you are equipped in accordance with the Kit List.



The site is very busy so please do not drive past the inner car park gate onto the site itself
without prior arrangement. Please take note of the car park locking up times which are
displayed at the car park entrance.



Please note: due to car parking limitations, there may be a shortage of space. Parking is
available on the opposite side of the road in Webb’s overflow car park, who we have an
agreement with. Please take note of their carpark closing times.



Unfortunately we are unable to allow dogs on site as the site is an S.S.S.I.



On arrival at Aztec Adventure Ltd you may be met by an Instructor, if this has not happened
please report to Reception where your Instructor will be informed of your arrival. You will
then be directed to a meeting place.



Until you are directed to a meeting place you should remain on the driveway just outside
Reception.



Inform centre staff if you have to arrive late or leave early for your course.



There are changing rooms segregated into male under 18, male over 18, female under 18,
female over 18, which have toilets, hand basins and showers.



In the changing room foyer there are lockers which are free to use to store your valuables.



Please note that Aztec Adventure Ltd does not accept responsibility for any loss or claim for
valuables or belongings.



Be aware that this centre does not accept uncontrolled aggression, swearing, bullying,
horseplay, vandalism, prejudice or any other behaviour that would compromise the safety
and well-being of participants or other centre users. Anybody drinking excessively, taking
recreational drugs, showing any sign of drunken behaviour, or drugs use will not be
tolerated and may be asked to leave the site. Failure to maintain good self-control may result
in the exclusion from activities or the site.



The centre has facilities for refreshments in the form of the very popular Boat Shack Café,
you are also welcome to bring your own refreshments which you can consume in our picnic
area.



A huge amount of lost property is left with us, we would prefer it you took it home with you!



Please note that Aztec Adventure Ltd does not carry or arrange personal accident insurance
for participants.



The site has reasonable disabled access including ramps to rooms, a hoist for access to boats
and a dedicated changing room with equipment.
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